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Applies to the 

schemes  

Farm Sustainability Assessment (FSA);  

Regenerating Together Programme (RTP) 

1. PURPOSE OF THIS POLICY 

The purpose of this Claims Withdrawal Policy (“Policy”) is to ensure that 

statements and claims made under SAI Platform's Industry Solutions, including 

the Farm Sustainability Assessment (FSA) and Regenerating Together Programme 

(RTP) (together, the "Schemes"), are accurate, substantiated, transparent, and 

consistent with Scheme requirements. In doing so, the Policy supports credible 

sustainability communications, protects the integrity of the Schemes, and 

maintains the trust placed in them by system users, their partners and other 

stakeholders. 

This policy is designed to align with the EU Empowering Consumers Directive 

2024/825 (EMPCO) and with internationally recognised best practice, ISEAL 

Sustainability Claims Good Practice Guide v2 (2025) and the ISEAL Code of Good 

Practice for Sustainability Systems v1.1 (2025), for developing and managing 

credible claims systems.  

2. SCOPE OF THIS POLICY 

This Policy applies to all statements and claims made in connection with SAI 

Platform's Schemes, and to all organisations authorised to make such statements 

or claims ("System Users"). 

All statements and claims shall comply with the applicable Scheme requirements 

as set out in the relevant normative resources, FSA Statements and Claims Guide, 
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RT Claims Guide, Brand Guidelines, and any other guidance issued by SAI 

Platform. System Users have the responsibility of ensuring that any statement or 

claim is in line with this Policy.  

This Policy governs the approval, use, correction and withdrawal of statements 

and claims, as well as the use of Scheme names, logos, trademarks, and other 

visual identity assets. It operates alongside, and does not replace, the verification, 

attestation, or assurance mechanisms that determine the validity of Scheme 

outcomes, including the Verification Stop and Escalate Policy (June 2026). 

The Schemes do not support on-pack, consumer-facing, or logo-based statement 

and claims. Any on-pack, consumer-facing, or logo-based reference to the 

Schemes, SAI Platform, or their respective logos, trademarks, or visual identity 

assets is prohibited unless expressly authorised by SAI Platform. 

3. MONITORING AND SOURCES OF CLAIMS REVIEW 

To protect the integrity and credibility of the Schemes, SAI Platform may monitor 

the use of statements or claims and review them where concerns arise regarding 

their accuracy, validity, substantiation, or compliance with applicable Scheme 

requirements.  

A statement or claim may be reviewed under this Policy where a concern is 

identified through: 

A. SAI Platform monitoring activities; 

B. Verification, assurance, or attestation processes; 

C. Third-party oversight and integrity programmes; or 

D. Any other information that reasonably calls into question the accuracy, 

validity, appropriateness, or compliance of a statement or claim. 

4. APPROVAL OF STATEMENT AND CLAIMS 

A System User shall not publish, communicate, or otherwise use a statement or 

claim unless it has been approved by SAI Platform in accordance with the 

applicable FSA Statements and Claims Guide or the RT Claims Guide. 

To request approval, the System User shall submit the proposed statement or 

claim to the designated SAI Platform claims contact (claims@saiplatform.org), as 

set out in the FSA Statements and Claims Guide and the RT Claims Guide.  

mailto:claims@saiplatform.org
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SAI Platform shall review the proposed statement or claim against the applicable 

Scheme requirements, FSA Statements and Claims Guide, RT Claims Guide, and 

supporting evidence. SAI Platform may request additional information or require 

amendments before a decision is made. 

Where a statement or claim is approved, it shall be recorded in the SAI Platform 

Claims Registry and, where applicable, linked to the relevant SAI Platform Number 

(SPN). 

Where the scope, status, or validity of the underlying verification outcome 

changes, the System User shall ensure that any associated statement or claim is 

reviewed and, where required, reapproved by SAI Platform before further use. 

5. GROUNDS FOR WITHDRAWAL   

SAI Platform may require the correction or withdrawal of a statement or claim 

where it does not or no longer complies with applicable Scheme requirements or 

where its continued use may undermine the credibility, integrity, or reputation of 

the Schemes. 

A statement or claim may be subject to correction or withdrawal where: 

A. The statement or claim is false, inaccurate, misleading, exaggerated, not 

supported by sufficient evidence, or does not comply with the FSA 

Statements and Claims Guide, RT Claims Guide, Scheme requirements, 

applicable legal or regulatory requirements, or other guidance issued by 

SAI Platform; 

B. The underlying verification, attestation, or assurance outcome has expired, 

been suspended, withdrawn, or terminated, or the statement or claim is 

otherwise used outside its approved scope; 

C. Scheme names, logos, trademarks, visual identity assets, or approved 

terminology are used in an unauthorised or misleading manner not 

covered by the scope and requirements of the Schemes; 

D. The System User fails to provide evidence reasonably requested by SAI 

Platform to substantiate the statement or claim, or fails to implement 

corrective actions required under this Policy within the specified 

timeframe; or 

E. Continued use of the statement or claim presents a risk to the credibility, 

integrity, reputation, or intended purpose of the Schemes. 
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6. NOTICE AND REMEDIATION   

Where SAI Platform identifies a ground for correction or withdrawal, it shall 

provide written notice to the System User specifying the corrective action 

required. 

The System User shall have 10 working days from the date of the notice to remedy 

the non-conformity or cease the unauthorised use (the "Remediation Window"), 

failing which the matter may be escalated in accordance with this Policy. 

7. ESCALATION 

Where the System User fails to remedy the non-conformity or cease the 

unauthorised use within the Remediation Window, the matter shall be escalated 

to SAI Platform’s Assurance Manager, acting as the designated decision-owner on 

behalf of SAI Platform Industry Solutions, for determination in accordance with 

this Policy. 

8. CONSEQUENCES OF A WITHDRAWAL 

Where SAI Platform determines that a statement or claim shall be withdrawn, the 

System User shall cease all use of the affected statement or claim and any 

associated Scheme names, logos, trademarks, visual identity assets, or approved 

terminology within 10 working days of the decision. 

Where the withdrawn statement or claim has been communicated to a supply-

chain partner or other third party, the System User shall take reasonable steps to 

notify that party of the withdrawal where the statement or claim may be relied 

upon for business, reporting, substantiation, or other Scheme-related purposes. 

All decisions made under this Policy, including any corrective actions required, 

shall be recorded in the SAI Platform Claims Registry. 

9. APPEALS 

A System User subject to a withdrawal decision may appeal the decision within 15 

working days of receiving written notice of the withdrawal. 

Appeals shall be submitted and managed in accordance with SAI Platform's 

Scheme requirements. 

A statement or claim shall remain withdrawn while an appeal is under 

consideration, unless otherwise determined through the appeals process. 
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10. REINSTATEMENT  

A withdrawn statement or claim may be reinstated where the System User 

demonstrates, to the satisfaction of SAI Platform, that the grounds for withdrawal 

have been fully addressed. 

SAI Platform may require additional evidence, verification, or other information in 

support of a request for reinstatement. 

Any reinstated statement or claim shall be approved in accordance with Section 4 

of this Policy before it may be published, communicated, or otherwise used. 

All reinstatement decisions shall be recorded in the SAI Platform Claims Registry. 

11. POLICY REVIEW 

This Policy shall be reviewed annually, or sooner in response to material 

regulatory change, including updates to the EMPCO, or the SAI Platform 

Verification Stop and Escalate Policy where relevant to withdrawal grounds. 
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